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RESIDENTIAL EMERGENCY SUPPORT
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Resident Mentors & Resident Associates & Security Office
Provide a 24/7 Emergency Support System

= One RA per college on duty each week in rotation.
» Each RA has a Duty Phone:
= Krupp: +49 421 200 5001
= Mercator: +49 421 200 5301
= College 3: +49 421 200 5601
= Nordmetall - +49 421 200 6001
One RM for entire campus on duty each week in rotation

= |Life-threatening emergency? Call Security 4815 and ask
them to call ambulance/fire/police.

= No times to lose? Call 0112, and then call Security 4815.
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MEDICAL INFO SHEET

Most medical issues are NOT emergencies.

Medical Problem? Who should you call?

This sheet is given
to every student in
O-week. Ask your
Resident Staff
Team for more info.

116117 —Doctor on Call

* Non-life threatening conditions
+  Sickness

* High fever

+ Bad stomach pains.

Consult the Doctor on Call
forissues during the night

or at the weekend that you
would normally go to your
Hausarzt for but cannot wait until
the next working day

112 —Emergency Services

¢ Life threatening conditions
*  Heavy bleeding

* Unconciousness

*  Heart conditions

+  Broken bones

*  Breathing issues

The Emergency Services are
available 24/7 and will come to
campus as soon as possible

Sick during opening hours? Call your regular doctor (Hausarzt)

Dr. Schmidtmann Dr.med Marcus Riedel
Pumpenstrale, 10 Friedrich-Humbert-Strafe 135
Tel. (0421)627 171 Tel: (0421)627 616

Hilke Riimenapf

These doctors are open during general opening hours

Who else can help?

0421 609 8063 - General Medical Emergency Service at Klinikum Bremen Nord

Not sick enough for an ambulance but out of hours and need to be seen by a doctor?
This is based at Klinikum Bremen Nord and is open Mon, Tues, Thurs, Fri 19.00-23.00,

Wed 15.00-23.00 & weekends 08.00-23.00

You can also call TK MediCall on (040) 85 50 60 60 30 for general medical advice and

info on health services in English (24/7)

Friedrich-Humbert St. 153
Tel: (0421) 627 616
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FIRE DRILLS

There will be fire drills the first week of classes — no warning!

= Fire evacuations are managed by Security Office.

= Security checks fire and Is contact to fire brigade.

= Security guide residents to rallying point

= Security check students off housing list if needed.

= Security must give ,all clear’ before anyone can return to building

RMs & RAs role is to first evacuate themselves and family

= Go to rallying point and help security check students off housing list iIf
needed

= One fire drill per college during first week of class at random times.

ALWAYS EVACUATE THE BUILDING WHEN YOU HEAR A FIRE ALARM!

FAILURE TO EVACUATE CAN LEAD TO SECURITY ENTERING YOUR

ROOM FORCIBLY TO ENSURE SAFETY AS WELL AS DISCIPLINARY
CONSEQUENCES!
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THANK YOU FOR
YOUR ATTENTION.

Your Campus Life Team!
www.jacobs-university.de/study/undergraduate/campus-life



