Cancellation Policy

Summer Camp 2020 holds limited seating. For this reason, we request that you
cancel at least 30 days before the scheduled begin of the Summer Camp 2020.
This will allow us to offer your spot to another high school student. The
cancelation should be provided in written form and should be sent to our email:
summerprograms@jacobs-university.de

A full refund is only possible in case of unforeseen circumstances (e.g. illness or
loss of family member) and Visa issues. A proof of visa issue should be provided.
Cancellations made within 48 hours before the beginning of the Summer Camp
2020 will not receive a refund.
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